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Presenter
Presentation Notes
Thank you for inviting me to tell you about domestic violence and LSS CHOICES. I am honored to be here. CHOICES is a part of the Lutheran Social Services Network of Hope. For more than 100 years, Lutheran Social Services (LSS) has provided people in need with the most basic of human needs: food, shelter, safety andhealing. As communities have changed over time, we have evolved our services to meet the needs of the people we serve—and in doing so, grown into one of the largest nonprofits in central Ohio. CHOICES began in October 1977, making ours the longest-running domestic violence shelter in Franklin County. In February 2014, CHOICES officially merged with Lutheran Social Services.



Every day we provide the basic human needs of food, shelter, safety 
and healing to people in 28 Ohio counties by providing a meal, a bed, 
health care and hope. Because each life deserves respect and dignity.  

 

By serving people in need, we are creating a better world. 
 
 

Presenter
Presentation Notes
Let’s talk a little bit about LSS first just to ground you in our mission. Our mission is simple….Read whole statementThis includes victims of domestic violence and their children. They need our help to find safety, healing and the courage to live a fulfilled life. 



objectives  

» Define Domestic Violence 

» Review recent Domestic Violence statistics 

» Understand the Cycle of Violence 

» Recognize the characteristics of survivors 

» Identify risks of survivors of Domestic Violence 

» Effectively assess for Intimate Partner Violence 

» Review CHOICES services 

Presenter
Presentation Notes
Our objectives today are … read bullets



the brand strategy  
NEW BRANDING AND MARKETING STRATEGY 

what is domestic 
violence?  

Presenter
Presentation Notes
Let’s talk about what we mean when we say “domestic violence”NOTE: On each slide going forward there is a box with a short story prompt. The full story is in your notes section. As you speak, choose a couple stories to highlight. Do not read all of them. Choose the stories that speak to you. Be mindful of your time as you go through the presentation and edit as needed. 



definitions 

Abuse is a pattern of physically  
and emotionally violent and coercive 
behaviors that one person uses  
to exercise power and control  
over another.  
 

The neighbors had 
called the police five 
or six times before, 
but this time Dina 
knew it was different.  
He would kill her. 

Intimate partner 
violence (IPV)  
happens when  
the abuse is used to  
gain power over an  
intimate partner. 

Presenter
Presentation Notes
Read the definition on the slideKey point!  It is about power and control, not about anger.  One partner dominating the other.Add…The CDC defines intimate partners as a person with whom one has a close personal relationship that can be characterized by the following: Emotional connectednessRegular contactOngoing physical contact and sexual behaviorIdentity as a coupleFamiliarity and knowledge about each other’s livesIntimate partners may be married or not married; heterosexual, gay, lesbian, or transgender; living together, separated or dating.Dina’s story The neighbors had called the police five or six times before, but this time Dina knew it was different.  Her boyfriend had broken her foot and she was admitted to the hospital.  She was afraid of being in cast because if she couldn’t run she knew her abuser would kill her.  And she was terrified because her two young children were left home with him, alone and unprotected. The police wanted to talk to Dina, but she didn’t know what to say. After all she had stayed with this man even though he had beaten and raped her repeatedly.  Desperate, Dina asked a nurse to phone her sister whom she hadn’t spoken to in two years.  To Dina’s great relief, her sister came to the hospital.  They called the abuser to say the sister was coming for the kids.  His response – he laughed.  He said he didn’t want the kids and Dina would come back to him because no one would want her and she would have nowhere else to go.He was wrong. When Dina was discharged from the hospital, her sister took her and her children to the CHOICES shelter.  Dina was scared that the shelter wouldn’t work out for her or her children and she would have to go back to her abuser.  However, the shelter tuned out to be exactly what Dina needed.After living at the shelter for almost a month, Dina said, “I have a job.  I have friends.  The staff is nice and wants to help.  I have been able to tell them everything that happened to me.  I never thought I could tell anyone.  I smile a lot and even laugh with the other women.  People like me and I can’t believe it.  He was wrong.  I am proud and feel confident.  I am enjoying my life.  This is freedom.” 



statistics 

“I was in an 
abusive 
relationship 
for three and  
a half years.  
It was a  
very broad 
spectrum  
of abuse.”  
– Anna, 
survivor 

Presenter
Presentation Notes
Read each stat…Add…Domestic violence can happen to anyone of any race, age, sexual orientation, religion or gender.  It affects people of all socioeconomic backgrounds and education levels. Women with disabilities are 40 percent more likely to experience intimate partner violence than women without disabilities. Nearly 1 in 5 teenage girls who have been in a relationship said a boyfriend threatened violence or self-harm if they broke upChildren living in homes where domestic violence is occurring are more likely to be abused and/or neglected. Frequent exposure to violence in the home not only predisposes children to numerous social and physical problems, but also teaches them that violence in relationships is normal. This may increase their risk of becoming the next generation of victims and abusers.Studies suggest that men who as children witnessed their parents’ domestic violence were twice as likely to abuse their own wives than sons of nonviolent parents.  Based on reports from 10 countries, between 55 percent and 95 percent of women who had been physically abused by their partners had never contacted non-governmental organizations, shelters, or the police for help.Stress – DV is harming more than the victim.  Anna’s story  “I was in an abusive relationship for three and a half years. It was a very broad spectrum. I experienced anything from handing him the money I worked all week for, having only 5 minutes to shower or I would be screamed at, to physical assaults. I never thought it was acceptable behavior but I chose to accept it because I loved him. It was like psychological warfare twenty four hours a day, seven days a week. I was trapped in a sick, twisted game of chess and no matter how hard I tried or how good I thought I had been, I was fighting an uphill battle and destined to always end up on the losing side. The day I realized I could no longer remain in that situation was the day I made the decision that I had to leave. Leaving is what I did. I left it all, my clothes, my car, the life I thought I was going to lead, the abuse and everything it entailed. God tapped me on the shoulder and told me it was my time to go. I ran for me life, my family and my freedom. The Choices program was the next step of my journey.Choices is an amazing program that definitely made me a stronger person and allowed me to keep my strength in the times that I needed it the most. The advocates and counselors are phenomenal. I was broken, disconnected and lost. Choices helped me find my way and organize my thoughts. They have taught me how to identify situations where I am at risk for the same type of relationship and how to deal with the aftermath of my previous relationship. While my journey is nowhere close to being over with the help of the Choices program I feel I am better prepared to handle both the past and future relationships without putting myself and those I loved at risk. I can't say that I would relive my abusive situation but Choices has helped guide me and with that guidance I have been able to draw strength and understanding from my experience. Choices has taken me from a domestic violence victim to a domestic violence survivor. Words could never express the amount of gratitude I have for Choices and their employees, I would absolutely recommend this program to anyone in a similar situation to mine.”



statistics 

IPV is the leading cause of 
female homicide and injury-
related deaths during 
pregnancy. 
 The punch in 

the face was  
a wakeup call 
for Nikki.   

Domestic violence is the 
leading cause of injury to 
women – more than car 
accidents, muggings and rape 
combined.  
 

Presenter
Presentation Notes
Read each bulletAdd…The costs of intimate partner violence in the US alone exceed $5.8 billion per year: $4.1 billion are for direct medical and health care services, while productivity losses account for nearly $1.8 billion.Domestic violence victims lose nearly 8 million days of paid work per year in the US alone—the equivalent of 32,000 full-time jobs.Ninety-two percent of women surveyed listed reducing domestic violence and sexual assault as their top concernNikki’s story The punch in the face was a wakeup call for Nikki.  Prior to the hit, the abuse had been mental and emotional with Nikki’s abuser repeatedly telling her she was stupid, ugly, worthless and that no one would want her with her four kids.  And yet Nikki felt like she couldn’t function, couldn’t breathe without him.  Nikki couldn’t work because she was constantly dealing with this chaotic situation.  They lost their home.  She had to sell her car to obtain just a little cash and then her abuser lied to Nikki to steal the last of her money to buy drugs.  Broke and with no self-esteem left, Nikki turned to CHOICES.  CHOICES helped Nikki to empower herself to change her life and the lives of her children.  She is remarried now and enjoying a healthy relationship.



Ohio domestic violence fatalities 

June 2016-June 2017 
 
» 115 Fatalities in 84 cases. 
» 32% of cases involved a suicide.  
» 100% of homicide/suicide cases involved guns.  
» All completed homicide/suicides were 

perpetrated by males. 
» 4 attackers were killed by law enforcement.  
» 87% of fatal incidents involved guns.  
» 1 law enforcement officer killed by a 

perpetrator. 
» 23% of cases involved children at scene. 
» 10% of cases required SWAT Response. 
» 116 People were injured or killed by guns. 
 
 

Jowanda 
knew she 
deserved 
better.  

Presenter
Presentation Notes
In an attempt to better understand the prevalence and circumstances of domestic violence fatalities in Ohio, The Ohio Domestic Violence Network reviewed media reports identified by staff members or local member programs. Fatalities included targeted victims, perpetrators, and others at incidents. 1 Seventeen year old boy was shot and saw his grandfather kills his grandmother2 Amber alerts issued for children abducted from murdered mothers1 three year old rescued by a friend as they fled multiple homicide scene2 pregnancies lost to homicides1 infant son was held hostage but rescued by SWATJowanda’s storyJowanda was married to a pastor for many years and had three children with him. Over the years, she endured emotional and physical abuse from her husband. Her family and community encouraged her to stay with him regardless of the abuse. Then one night, her husband punched her in the eye. Something clicked inside her and she left the house that very minute. A neighbor helped her get to CHOICES. She was only in the shelter for a short time but she is so grateful for the support and encouragement she received there, not only from the staff but also from fellow survivors. She says she gained a lot of strength and resolve from CHOICES. She is on her own now and feeling strong, regardless of the pushback she’s received from her family and community.  She is positive that her family will come around eventually. 



power and control wheel 

Methods of 
exerting power 

 
Outside dark area – physical 
and sexual violence 
 
Inner area – forms of abuse 
 
All pieces of the pie are  
held together by the threat  
of violence.  

Presenter
Presentation Notes
Read the bulletsAdd…The wheel was created when dv was only a “women’s issue”. The actions still apply although the gender of an abuser or victim can be either male or femaleThis is used to explain how dv happens.  Examples of each method of exerting power (mention just a few of each):Using IntimidationMaking threatening looks, actions or gesturesSmashing things and/or destroying propertyHurting pet(s)Displaying weaponsUsing Emotional AbuseHumiliating through insults, name-calling, shaming and public put-downsPlaying mind games Making the victim feel guilty about the abuseUsing IsolationIncreasing the victim’s dependence on him/her by limiting outside involvements/activitiesControlling what the victim does, who they see and talk to and where they goUsing jealousy as an excuse to justify abusive behaviorsMinimizing, Denying and BlamingMaking light of the abuse or denying that it has occurredShifting responsibility for the abuse onto the victimMaking excuses for inexcusable behaviorUsing ChildrenMaking the victim feel guilty about involving the childrenUsing children to relay messagesThreatening to take the children awayUsing PrivilegeTreating the victim like a servant, a child or his/her possessionExpecting the victim to obey without questionMaking all family decisions without inputUsing Economic AbusePreventing the victim from getting or keeping a jobMaking the victim ask for money or giving an allowancePreventing the victim’s knowledge of or access to family incomeUsing Coercion and ThreatsMaking and/or carrying out threats Threatening to hurt or kill the victim, their children, other family members or even petsThreatening to leave the victim, commit suicide or report the victim to child protective servicesForcing the victim to do illegal things



characteristics of survivors 

Research has shown 
that regular abuse 
causes victims to 
develop certain 
characteristics and 
behaviors including: 

» Puts up with abusive behavior 
» Poor self-image 
» Economically and emotionally  

dependent on the abuser 
» Uncertain of his or her own needs  
» Low self-esteem 
» Believes the abuser will change 
» Feels powerless 
» Believes that jealousy is proof of love  

Jane thought 
when the baby 
came, he would 
change… 
 

Presenter
Presentation Notes
Read slideAdd…These are not necessarily characteristics victims have prior to the abusive relationship.  These attributes develop over time as their self worth is eroded by the abuser.Jane’s story Jane first called the hotline when she wasn’t sure she wanted to leave. John had been abusing her on and off for about five years before she became pregnant. John would always say it was because he loved her so much and didn’t want to share her. Jane just figured when the baby came he would change. Little John Junior came along and John did change…but only for a couple of months. John junior is now 3 years old and John has started hurting him. Jane now knows she has to leave to not only protect herself but also her child. Jane worked with staff on developing a safety-plan to get both out of the house safely, but she was worried that John would not let her take John Junior away. Jane was informed that in the State of Ohio since they’re not married, John has no legal rights to John Junior unless he goes through the court. CHOICES was able to advocate on Jane’s behalf to get Jane and her child Greyhound bus tickets to another state where she had family for support.



risks of survivors 

HEALTH 
Undetected IPV may result in misdiagnoses, improper testing, and 

inappropriate treatment or management of health conditions. 
 

« Symptoms of depression, anxiety, post-traumatic stress disorder, insomnia. 
 

« Inappropriate affect (e.g., lack of expressiveness, minimal eye contact). 
 

« Eating disorders (e.g., anorexia, bulimia). 
 

« Frequent use of prescribed anxiolytics or pain medications. 
 

« Abuse of drugs, alcohol, or tobacco. 
 

« Suicidal or homicidal ideation or attempts 
 

Intimate partner violence results in more than 18.5 million  
mental health care visits each year. 

Presenter
Presentation Notes
Read slide



risks of survivors 

FATALITY AND INJURY 
« On average, only 70% of nonfatal partner violence is reported to law enforcement. 

 
« Of those not reporting,  

34% average stated victimization being a private/personal matter as reason for not 
reporting  
15% of women feared reprisal  
12% of all victims wished to protect the offender 
6% of all victims believed police would do nothing 

 
« Approximately one-half of the orders obtained by women against intimate partners who 

physically assaulted them were violated.  
 

« More than two-thirds of the restraining orders against intimate partners who raped or 
stalked the victim were violated.  

Everyday in the US, more than three women are murdered by 
their husbands or boyfriends 

Presenter
Presentation Notes
Read slide



risks of survivors 

The cycle 
continues 
into the next 
generation 

Presenter
Presentation Notes
As we said…..Studies suggest that up to 10 million children witness some form of domestic violence annually.Studies suggest that up to 10 million children witness some form of domestic violence annually.Men who as children witnessed their parents’ domestic violence were twice as likely to abuse their own wives than sons of nonviolent parents.80% of runaways comes from homes where domestic violence occursKids may become the target of abuse ( a strategy used to hurt the victim) or may just witness and mimic the behavior of the abuser or victim.  It’s IMPERATIVE that we break this cycle of generational abuse. CHOICES works with children to help them develop resiliency, improved self worth as well as a healthy relationship with the abused parent.



how to assess for IPV 

Common injuries associated with 
intimate partner violence 

« Patterned injuries, such as injuries to both 
wrists. 

« Multiple or frequent injuries (contusions, 
abrasions, minor lacerations, human bites) in 
various stages of healing. 

« Sprains or fractures, especially fractured teeth, 
fractures to the mandible, maxilla, orbit, and 
spiral wrist fractures. 

« Burns (cigarette or rope burns) or gunshot/stab 
wounds. 

« Localized hair loss and scalp injury. 
« Detached retina or perforated tympanic 

membrane. 
« Concussion, subdural hematoma, or cerebral 

bleeding associated with bruising to neck and 
back of head from choking or head banging. 

« Signs of sexual assault or injuries to genitalia and 
breasts. 
 

 



how to assess for IPV 

Open ended questions are most effective when 
assessing for intimate partner violence. 

 
« "How do you and your partner tend to disagree with each other?“ 

 

« “How many emergency-room visits, injuries, or accidents have you 
had this year?” 

Presenter
Presentation Notes
As with any sensitive or potentially painful topic, questions about domestic violence are answered truthfully more often when the person asked is alone with the professional, as opposed to being asked with their partner (the potential batterer), child, or other family member present during the discussion.



how to assess for IPV 

Assessment of Immediate Safety 
« “Are you in immediate danger?” 
« “Is your partner at the healthcare facility now?” 
« “Do you want to (or have to) go home with your partner?” 
« “Do you have somewhere safe to go?” 
« “Has the violence gotten worse?” 

 

Assessment of Pattern and History 
« “How long has the violence been going on?” 
« “Have you ever been hospitalized because of the abuse?” 
« “Can you tell me about your most serious event?” 

 

Presenter
Presentation Notes
if the patient discloses current abuse…what to do…



interventions of survivors 

Interventions will vary based on  
« Severity of the abuse  
« Patient’s decisions about what he/she wants for 

assistance at that time 
« If the abuse is happening currently.  
 
 
It is important to let the patient know that you will help 
regardless of whether she decides to stay in or leave the 

abusive relationship.  

Presenter
Presentation Notes
if the patient discloses current abuse…what to do…



interventions of survivors 

Things You Can Do 
 

« Provide validation 
 
« Listen non-judgmentally 
 
« “I am concerned for your safety (and the safety of your children)” 
 
« “You are not alone and help is available” 
 
« “You don’t deserve the abuse and it is not your fault.” 
 
« Offer the patient immediate and private access to phone CHOICES. 
 
« If the patient wants immediate police assistance, offer to assist in placing the call. 
 
« Reinforce the patient’s autonomy in making decisions regarding her safety.  

 
 
 
 

Presenter
Presentation Notes
if the patient discloses current abuse…what to do…



the brand strategy  
NEW BRANDING AND MARKETING STRATEGY 

Presenter
Presentation Notes
So, let’s talk about LSS CHOICES



restoring safety, one day at a time 
 

LSS CHOICES for Victims 
of Domestic Violence 
 
» The only domestic violence safe 

haven shelter in Franklin County 
 

» 24-hour crisis and information 
hotline  
 

» Counseling services 
 

» Support groups 
 

» Legal and community advocates 
 

“There’d be some  
good days and  
some very bad  
days.” – Donetta, 
survivor 

 

27,117 
Nights of shelter 

3,562 
Hotline calls 

Presenter
Presentation Notes
(read bullets and FY17 impact numbers)Other impact statements to cite (FY17)People Served in Shelter – 662 total, 294 adults and 368 childrenClients Served by Community Advocates 232Clients Served in Counseling (SOS) program (not in shelter) – 206Clients Served by Legal Advocates – 432STRESS: we are the ONLY shelter in Franklin County. It’s important to note that CHOICES serves women, children and men seeking refuge from a violent INTIMATE PARTNER relationship. No one in crisis is ever turned away. CHOICES was started in 1977, that’s 40 years of service to the Columbus community and to victims of intimate partner violenceDonetta’s Story The first year of Donetta’s marriage was good, but things began to change at the start of the second year.  “There’d be some good days,” explained Donetta.  “Some bad days.  Some very, very bad days – a lot of bad days.  A lot of mental abuse, some physical.   If he had a bad day, it was a bad day at home. It was really, really hard.” “In the end he turned out to be not what I wanted or needed in my life,” said Donetta.  “My kids deserve better.  I deserve better.” Donetta contacted CHOICES and with the assistance of her case worker made plans to leave her husband and enter the shelter.  She planned to leave when her husband was sleeping, but he woke and the situation quickly escalated until Donetta felt compelled to call the police so she and her children could leave safely.   “I can say truthfully that CHOICES really, really changed my life,” said Donetta.  Donetta was at CHOICES for about eight months before moving into safe, permanent housing with her children.  She said, “It gives you hope to know that even though you’ve gone through some things, there are still decent people out there willing to help you and who even went through some of the things you are going through and it still can be something positive out of something negative.”



restoring safety, one day at a time 
 

24 Hour Crisis and 
Information Hotline 
614-224-4663 (HOME)  
 

Sandy couldn’t endure 
the abuse any longer.   
In desperation, she 
contacted the CHOICES 
hotline for help. 

 
 

» The only one of its kind 
in Franklin County 
 

» Available 365 days  
a year 

 

» Trained staff listen, ask 
questions, discuss 
safety plans and refer 
callers to partner 
programs  

Presenter
Presentation Notes
Read bulletsADD..CHOICES receives thousands of calls each year from people living in fear from the threat of domestic violence. Victims often call just to have someone to listen to and believe them.  They may want to discuss options or just need support.We refer victims of other kinds of family abuse and violence to partners such as The Center for Family Safety and Healing, Franklin County Children’s Services, etc)Sandy’s storySandy couldn’t endure the abuse any longer.  In desperation, she contacted the CHOICES hotline for help.  Our staff helped Sandy to enter our shelter. A CHOICES case manager is helping Sandy find permanent, safe housing and maneuver through the legal system.  She also linked Sandy to the Ohio Domestic Violence Network (ODVN) to obtain an attorney so she can file a civil protection order. Sandy is using CHOICES’ peer support group to cope with the trauma of her abuse.  She has found talking to others who have had similar experiences to be a great comfort.  Sandy’s abuser destroyed her credit, but with the help of our financial empowerment class she is taking control of her finances.  She is rebuilding her credit and she has been able to defer her student loans for a year.It will be a long road, but the day Sandy called the CHOICES hotline she empowered herself to change her life for the better.  She is leaving the label “victim” behind in exchange for the new term “survivor.” 



restoring safety, one day at a time 
 

Temporary Shelter 
 
» The only intimate partner 

violence safe haven 
shelter in Franklin County 
 

» Current shelter has  
51 beds/average  
census is over 70  
 

» Open to women, men  
and children fleeing from 
imminent danger 

Hazel  and her 
toddler came to the 
CHOICES shelter 
fleeing a violent 
husband she  
barely knew. 

 

Presenter
Presentation Notes
Read bulletsAdd… The fact that CHOICES offers temporary shelter is well known, but the location is kept confidential for safety purposes. A dedicated staff has ensured the shelter's operation 24 hours a day, 7 days a week, since 1977.  We have crisis counselors available on site to facilitate a family’s arrival.  Ongoing shelter services include case management, peer support and education groups.  Shelter residents are able to access financial assistance for rent and permanent supportive housing through the Community Shelter Board. We have a food advocate/cook that is located on site to address the common psychological issues that occur with dv victims around foodFamilies are assisted with school placement and recreational activities for children as well as referral to other community services.Kids can go to their home school in Franklin Co. or the neighborhood school – parents choose.  Lots of activities, game nights, holiday and birthday parties in the shelter.  We work to normalize the experience of living there as much as possible.Stress: A NEW SHELTER WITH 120 BEDS IS BEING PLANNED, WILL START BUILDING SOON/USE NEW SHELTER TALKING POINTSHazel’s story Hazel and her toddler sought shelter at CHOICES due to domestic violence and feeling unsafe. From a country that culturally still endorses arranged marriages, she was married to a man she barely knew who used fear and coercion to control her. She wished to end that marriage and while at CHOICES began to utilize legal assistance to do so. Soon after arriving at the shelter, a Law Enforcement Officer came to the shelter with a court order awarding custody of the toddler to the father and Hazel had no choice but to hand the child over. This was a devastating blow to her. Despite being very upset, she turned to staff for support and her attorney.  Soon, as a result of the legal process, she got shared custody of the toddler, a vehicle and a job. When she and the child departed from the shelter, her divorce was complete and she had an affordable rental unit near her employment and the child's daycare to move into. 



restoring safety, one day at a time 
 

Counseling and  
Support Groups 
 
» Individual community-

based counseling and 
resources 
 

» Community-based  
peer support groups 

 

» Referrals to other 
partners and programs 

 

Andrea  went to 
four therapy 
sessions but 
eventually went 
back to her abuser. 
Six months later, 
she finally got the 
courage to leave.  

 

Presenter
Presentation Notes
Read bullets ADD … CHOICES offers individual counseling, support, resources, and referrals to those victims and survivors of domestic violence who do not require residential services. Day or evening, services ranging from individual sessions to peer support groups are available at several locations throughout the community. All services are provided by licensed social workers with graduate-level credentials. Treatment goals are developed cooperatively and focus on issues of self-esteem and empowerment, as well as reducing symptoms related to the abuse. Personal, physical, and emotional safety plans are explored and defined. We practice Trauma-Informed Care, an organizational structure and treatment framework that involves understanding, recognizing and responding to the effects of trauma. Andrea’s storyAndrea was a therapy client who attended meetings 4-5 times total. She had returned to Columbus by herself after living with her abuser in a nearby state. She had no kids with him and was not sure if she wanted a divorce. Andrea and a staff member had a safety-planned session during their last appointment because she was returning to her abuser’s house that weekend to collect the remainder of her belongings. Andrea never came back or responded to any staff calls. Three years later Andrea came to a staff member’s office. She said she had stayed with her abuser for about 6 months, during which time he was on his best behavior. Then one day he lifted his fist as if he was going to hit her, and she left that night. Andrea said the few appointments she had put the thought in her head that she did not deserve to be treated that way. She said staff had given her the courage to leave her abuser again-for good. 



restoring safety, one day at a time 
 

Legal and Community 
Advocates  
 
» Case management services 

 
» Legal support 

 
» Lethality assessment  

program (LAP) 
 

Presenter
Presentation Notes
Read bullets Add..Community Advocates provide case management like services for dv victims residing in the community who need support related to safety and stability, resource acquisition or quality of life enhancement.  Legal Advocates work in the City Prosecutor’s office, Domestic Violence and Stalking Unit, to assist victims maneuver through the complex legal system.  Legal Advocates can assist victims in obtaining protection orders as desired.The LAP is a police protocol that requires officers responding to a domestic violence call to conduct a brief assessment with the victim.  If the victim screens in as high danger, the officer and the victim call CHOICES hotline immediately to assist the victim in receiving services.In April 2015 CHOICES began participating in the Lethality Assessment Program(LAP) with the Columbus Police Department, suburban police departments, and sheriff offices.Remember Hazel? Legal support helped her with child custody and divorce proceedings while in shelter and case managers helped her furnish her home and find childcare once she left shelter. 



restoring safety, one day at a time 
 

Community Education  
and Training 
 
» Community groups 

 
» Professional training 

 
» Health fairs and community 

awareness days 
 

 

 

Presenter
Presentation Notes
Read bullets ADD -- Education is the first step in the prevention of domestic violence. CHOICES strives to educate the community at large, mental health and social services staff, the legal and law enforcement communities, healthcare workers, and other appropriate groups, about domestic violence and CHOICES' services. This includes consultations and education to groups, schools, and churches; trainings for medical and mental health professionals; and general awareness building at health fairs and other community events.Through our Speakers Bureau, organizations can request CHOICES' display presence at events such as health fairs and community awareness days. We are also available to speak on a variety of domestic violence topics, including general domestic violence information, assessment and intervention techniques, and CHOICES' programs and servicesMY STORY! Tell a little bit about your experience as a dv professional



other ways you can help 

Get Involved!  
 
» Donate! 

 
» Stay informed and speak out 

 
» Provide a meal 

 
» Donate needed items 

 
» Follow CHOICES and LSS on 

Facebook, Twitter and 
Instagram 
 

 

Presenter
Presentation Notes
Read bullets ADD -- Domestic violence is a terrible and increasingly pervasive problem that tears apart families and communities. We need to shine a bright light on this issue to help victims and their families find safety and healing. The first step is understanding the problem. Due to the trauma that our residents have experienced, as well as safety concerns and space constraints, we are not currently offering new volunteer opportunities that allow for direct interaction with CHOICES residents or their children.  We are currently in the process of building a new shelter.  Once it is completed, new volunteer opportunities will be developed.You can, however, help us serve and feed our families in shelter. Visit lssnetworkofhope.org to donate online.We strive to provide nourishing and comforting meals to our residents while they are living in their temporary home.  Meals provided with love by community groups help us to reach this goal while also allowing us to divert resources to services and programming for residents and their families. Meal drop off is at Faith Mission, 245 N. Grant Avenue in Columbus between 7 a.m. and 4 p.m. on weekdays. Go to the volunteer page at lssnetworkofhope.org for more informationWe have very little space to store donated items but there are times when we need very specific things such as school supplies in August/September and winter clothes in January. Keep an eye on our wish list page at lssnetworkofhope.org for up to date urgent needs.We are on social media! Follow CHOICES on Facebook and LSS on Twitter and Instagram for news on CHOICES. 



additional resources 

 
 

Ohio Domestic Violence Network (ODVN) 
www.odvn.org 
(800)934-9840 
 
National Domestic Violence Hotline 
(800) 799-7233 
 
Sexual Assault Response Network of Central Ohio (SARNCO) 
www.ohiohealth.com/sexualassaultresponsenetwork 
(614)267-7020 
 
Rape, Abuse, and Incest National Network (RAINN) 
www.rainn.org 
(800)656-HOPE 
 

 

 

Presenter
Presentation Notes
 



Questions?  

lssnetworkofhope.org/choices 

Presenter
Presentation Notes
�Questions? Before you wrap up, mention that CHOICES has a very informative website and invite participants to check it out.



thank you 
WE ARE CREATING A BETTER WORLD BY SERVING PEOPLE IN NEED  

Presenter
Presentation Notes
Thank you for listening. 
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